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The 5-Step Process of Design Thinking

Empathize

* Select Specific Demographic
groups

e Carry out 1t hand and 2™ hand

Testing

* Applications of
Investigation
* Fair Testing

* Data Collection and
Processing (Statistics and

Prototyping
* Application of

* 3D / 2D CAD CAM
* Coding and Programming

research

+ “Be in someone else's shoes”

Define

* Define Problem
* Set SMART Goals
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Cause and Effect Diagram
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